WORLD CARGO

INTERNATIONAL

AGREEMENT REGARDING THE SHIPPING OF PERSONAL EFFECTS AND
HOUSEHOLD GOODS

Dear Customer:

When you sign the Bill of Lading to ship your personal effects/belongings, you will note that unless you
request insurance coverage you will have no protection from loss, damage, or other claim.

In the event of damage or loss your claim will not be paid by World Cargo International Services unless you
have requested insurance from World Cargo International Services. We suggest you contact you personal
insurance company and obtain a “Moving in Transit” insurance rider, or ask World Cargo International Services
to provide insurance. Understand also that insurance offered for personal effects/household goods is FPA
(free of particular average) unless professionally packed and therefore covers only catastrophic loss. If you
have any questions about cost, coverage, or insurance options contact the Claims Department at (206)433-
1094 BEFORE you sign this and ship your belongings.

All shipments are rated to port only for customer pick-up and rates don’t include delivery unless otherwise
stated on the bill of lading. Please understand that after notification that your goods have arrived, storage
charges of will be assessed.

All personal effects shipments must be prepaid by cash, credit card, money order or cashier's check.

| hereby acknowledge that | have read and understand the above supplement to my bill of lading. | certify that

I am the owner of the goods, or that if | am not the owner of the goods than | will protect and indemnify
World Cargo International Services from any claim.

CUSTOMER SIGNATURE:

SIGNED: DATE:

Ref: QUOTE NUMBER

WORLD CARGO INTERNATIONAL SERVICES REPRESENTATIVE:

SIGNED: DATE:
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INVENTORY

BILL OF LADING NUMBER:

SHIPPER:

CONSIGNEE:

Quantity Package Description Description

Total Pieces: Total declared value for customs:

| certify that there are no firearms, ammunition, dangerous goods, explosives or items of extraordinary value
in this shipment. | understand that World Cargo International Services does not cover loss, damage, or any
other claim unless insurance is purchased from us. Please contact your home owner’s or renter’s insurance
company for additional coverage.

Checker X X
ORIGIN Signature — Shipper or Representative
Checker X X

DESTINATION Signature — Consignee or Representative




10.

11.

12.
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World Cargo International Services

Additional Terms and Conditions for
Movement of Household Goods

A copy of a picture ID must be obtained (driver’s license, government photo, or passport)

A complete inventory of goods must be provided to the World Cargo International Services agent prior
to acceptance for shipping.

Shipper must provide a phone number and full name of person to contact during normal work hours at
destination.

All terms and conditions are exclusive of weekends and evenings (after 5:00pm). Weekend and evening
service is available at an additional charge.

All quotes are from origin to destination port unless specifically stated otherwise in the quote. Due to
fuel & contract rate fluctuations, space limitations, and equipment imbalances; your quote is subject to
change without notice and must be confirmed at time of booking. Unless otherwise specified, rates do
not include cargo insurance, customs clearance, duties, taxes, door delivery, or any customary charges
at destination such as CSC, DDC, DTHC, or Port Charges. A charge may be assessed for collect freight.

Pickup and delivery is from (and to) residence’s sidewalk. Under no circumstance will our personnel
enter the residence.

World Cargo International Services will provide loading or offloading at an additional charge.
Otherwise, it is the shipper’s responsibility to load or offload goods to or from the rear of the delivery
truck. Lift gate or ramp services are not provided without prior arrangement.

Additional insurance coverage may be obtained through the shipper’s personal insurance company, or
purchased via World Cargo International Services.

Shipper may never load or ship hazardous materials of any kind.

A complete delivery address must be provided, even though delivery may not occur. A post office box
will not be accepted as a delivery address.

All goods must be properly packaged or boxed. Material not packaged properly will not be accepted if
noticed. Services for crating goods is available for additional cost upon request.

Material will be inspected, weighed and measured prior to payment, and all charges must be paid at
the time of acceptance of cargo, or when equipment is booked for ocean moves. Goods stored at
originating terminal for more than 48 hours while awaiting payment will be charged additional storage
fees.
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Shipper or customer agrees to the terms and conditions of this contract as described above prior to
shipment acceptance.

Signature Printed Name Date



